MSHO/MSC+/SNBC
Performance Improvement Project:

New Member Utilization of Preventive Care

Community Care Coordinator Training

March 17, 2009
Agenda

Welcome: 


1:30 – 1:35 p.m.
 


PIP Collaborative Partners
Performance Improvement Project Overview: 

1:35-1:45 p.m. 



PIP Collaborative Partners

Key Note Presentation: 


1:45 – 2:35 p.m.:  


Dr. Thomas von Sternberg
PIP Intervention Strategy, Tools and Care Coordinator role: 


2:35-2:55 p.m.



PIP Collaborative Partners
Q&A:

2:55-3:25 p.m.



Key Note Speaker and 







PIP Collaborative Partners

Closing: Evaluation and Training Certification Distribution Instructions:

3:25-3:30 p.m.



PIP Collaborative Partners
Session Objectives

1) Discuss the New Member Utilization of Preventive Care PIP goals and interventions.
2) Discuss the role of Care Coordinators in the PIP initiative.
3) Review the benefits of preventive care for MSHO, MSC+ and SNBC populations.
4) Identify barriers to preventive care and ways to address the barriers.
5) Discuss coordination of PIP initiative in conjunction with the Comprehensive Elder Health Evaluation (CEHE).

Instructor Credentials

Thomas von Sternberg, M.D.
Thomas von Sternberg, MD is the Associate Medical Director of Geriatrics and Hospice Services, Government Programs and Case Management at HealthPartners.  HealthPartners serves 850,000 members including 35,000 Medicare participants.  Receiving his medical degree from Ohio State University, doing his residency at the University of Minnesota and geriatrics education at the Westminster Medical School in London, United Kingdom in 1979, he is board certified in geriatrics and family medicine.  Dr. von Sternberg was the past medical director of Seniors Plus, a social HMO.

In his role as Associate Medical Director, Dr. von Sternberg develops and coordinates programs for the geriatric population at HealthPartners with emphasis on Medicare Advantage and Dual Eligible population.  He has developed and helps manage post-hospital subacute care network for HealthPartners' Medicare patients.  He has developed geriatrics case management services, including member screening and targeting.  He is involved in coordinating care of HealthPartners’ 3000 nursing home and assisted living patients.  He has helped develop HealthPartners’ Palliative Care Program.  He is a member of the faculty of geriatrics at the University of Minnesota Medical School and Medicare Certified Home Health Care Department.  He is medical director for a long term care facility, Ebenezer Hall, and is a member of the Minnesota Nursing Home Medical Directors Board.  He is also a member of the American Geriatrics Society and is on the Practice Management and Quality Measures committees.  He is involved in coordinating programs for the Medicaid population in the medical group and also was recently appointed to the Health Services Advisory Council for the State of Minnesota.

Collaborative Health Plan Partner Presenters:

First Plan Blue: Peggy Ostman, Public Programs Health Improvement Coordinator
HealthPartners: Sheila Dalen, Quality Consultant
Medica: Anna Bernard, Senior Regulatory Quality Analyst
MHP: Monica Simmer & Pat Talbert, Senior Quality Improvement Specialists
UCare: Holly Heisler, Performance Improvement Project Manager
