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Get your routine physical exam or preventive care checkup at
NO COST!

+ Why should | schedule a routine physical exam or preventive care
checliup NOW?

Prevention Saves Lives!

»  ~ 651,000 Americans die of Heart Disease each year
« =~ 560,000 Americans die of Cancer each year

« =~ 75,000 Americans die of Diabetes each year

» ~ 63,000 Americans die of Influenza/Pneumonia each year
Sewrce: Mational Centers for Health Statisvies, 2005 Maorwaliey Draca

« What is a routine physical exam or preventive care checkup?
[Health Plan] defines it as routine well visits, shots and screenings provided to you
when you are not sick. Additional shots and screenings may be included if you are at a

higher risk for disease.

Call your clinic TODAY to make an appointment for a routine physical exam or
preventive care checkup at your clinic within 6 months. If you need help setting up
an appointment, talk to your [Health Plan] Care Coordinator or [Health Plan]
Member Services.

Call [Health Plan] Member Services if you have questions about your benefits at
HAK-HAA-XXKK.

[Insert Health Plan Logo]
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Place telephone

call to New <

Member
Answering
? NO
Answered? N Machine? NO
YES S
v YES v
ANSWERING MACHINE MESSAGE
If the telephone
callis answered Suggested script for answering machine: “Hello, this is (REP) from (HEALTH A

introduce yourself
from (HEALTH
PLAN) and ask to
speak to the
member by name

Member
available?

about a health care
benefit that is

YES
v

PLAN) calling for (MEMBER’S NAME). | am calling to welcome you to
(HEALTH PLAN) and to inform you of a health care benefit that you may not be
aware of. (HEALTH PLAN) is encouraging all of our new members to see their
doctor in the first six months of enroliment for a routine physical exam at no cost
to you. For other services there may be a co-pay. | would like to have the
opportunity to speak with you further about your benefits. Please return my call
at xxx-xxx-xxxx between the hours of xx-xx. | look forward to hearing from you.

Thank you.”

Reattempt call to
New Member up to
3 times

A

Suggested script:

“ First, | want to thank you for
choosing (HEALTHPLAN).
We at (HEALTHPLAN) want
to make sure you understand
your health care benefits so
we can provide you with the
best health care possible. In
order to protect your privacy
can you please verify your
address and DOB?”

an membe

NO

Better time to
call back?

YES
h 4

Note suggested
time to call
member back

A
END CALL

IF UNABLE to HAVE
CONVERSATION with
MEMBER

Suggested Script:

“OK. Please call Customer (or
Member) Services at (HEALTH
PLAN) if you (or MEMBER’s
NAME) would like to know more
about a benefit for a routine
physical exam by your doctor
provided at no cost to you — for
other services there may be a co-
pay. Please call if you have any
questions concerning your
benefits. That number is xxx-xxx-
xxxx. Have a nice day.”

END CALL

A

4
o

verify address
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Your health. Your Parfner. HEALTH PLAN

Date

Dear QI Representative or Medical Director

Re: New Member Utilization of Preventive Care 2009 Pedrmance Improvement Project
Please share this information with your clinic ealjues

Health plans in Minnesota are collaborating onatestide performance improvement project to encaursayv
members to schedule a preventive visit with thealtin care provider within the first six monthseoirollment to
their health plan. We will be contacting our menshierstate public programs to encourage them tedidb or to
assist them with scheduling a clinical appointnfenta preventive care visit.

A report published by the National Commission oev@ntion Priorities and Partnership for Prevention
highlighted the importance of providing preventogge as a means to prevent people suffering freeades that
could have been prevented or treated with lessaia@arly stages. Also, preventive services aenahore cost-
effective than waiting to treat diseases.

This initiative also complements the new Comprehenglder Health Evaluation (CEHE) incentive pragra
offered by the Minnesota Department of Human Sesviga all Minnesota health plans. The Comprehensiv
Elder Health Evaluation is an annual preventivé ¥s seniors enrolled in MSHO and MSC+, emphasjzi
assessment of five key areas. Completion of thesessments and proper coding qualifies provideiadentive
payments beyond normal billed charges.

Enclosed in this mailing, please find additiondbrmation to assist in the coding of clinical pretiee care
evaluation and management services.

We hope that you will be seeing more of our membarpreventive visits. We thank you in advanceyour
cooperation and support of this important project.

If you have any questions on this project, pleas#act your health plan representative listed belM& value
your input.

Sincerely,

(Health Plan Medical Director Signatures
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