Discussions of Goals of Care: Phrases That Might Be Helpful
A.  In evaluating misunderstanding:

· “Tell me what others are telling you about what is going on with your dad?”

· “I want to make sure we are on the same page. Can you take a minute to tell me what you understand it going on with your dad?”

B.  Attending to the family’s emotions (use NURSE: see Module #1)

· N – “I know this is not what you wanted to hear. It must be overwhelming.”

· U – “I can see how difficult this is for you.”

· R – “Given all that has happened, I really respect how hard you are trying to do what your dad would have wanted.”

· S – “I will come back tomorrow. I am sure you will have questions and I want you to write them down so we can go over each one of them.”
· E – “Tell me a little more about what you are thinking.”

C.  Dealing with denial

· “I know how much you were hoping for good news.”

· “I wish things would have worked out differently.”

· “I wish there was more that we could do.”

· “This must be devastating for you.”

D.  Dealing with guilt

· “I am not asking you to make the medical decision. I would never ask a family member to make a decision like this for their loved one. I want you to help me understand what your mom/dad would have said if s/he were sitting here and understood what we have been talking about.”

· “I can see how hard this is for you. I respect your trying to follow your dad’s wishes even though you would want something different for yourself.”

E.  Hoping for a miracle (excerpted from Lo, 1999); Physician questions followed by family answer responses

· “Can you tell me more about what a miracle would look like to you?”

· “We know that He will answer our prayers. The Bible says that prayer can move mountains. Our faith is strong that she will come home with us again. And, I know that you will act as God’s messenger and help her to do that.”

· “I can see that your faith is very strong. All of us doctors and nurses are doing our best to take care of your wife.” After a pause, continue with, “Tell me, how has it been for you to have your wife in the hospital for so long?”

· “This has been a trial, a struggle for us.” 

· “In what ways do you think she is suffering?”
· “All those needles and tubes and she doesn’t recognize us most of the time. You know, Doctor, sometimes I feel that God is testing us, trying to see if our faith is strong.”

· “In addition to a miracle, can you tell me what else do you hope for?”
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