Helpful Tools for Developing Palliative Care Programs and Processes
Top Tools for Palliative Care Programs, Center to Advance Palliative Care 2008. Cost is $55.00 for a downloadable document.  Available at www.capc.org. https://campus.capc.org/PalliativeCareToolkits/TopToolsToolkit 
 

Two additional publications are available free at the following links:
 

Policies and Tools for Hospital Palliative Care Programs: A Crosswalk of National Quality Forum Preferred Practices
http://www.capc.org/support-from-capc/capc_publications/nqf-crosswalk.pdf
 

Improving Palliative Care in Nursing Homes
http://www.capc.org/support-from-capc/capc_publications/nursing_home_report.pdf
Joanne Lynn, Ekta Chaudry, L. Simon, A. Wilkinson, J. Lynch Schuster. (2007). The Common Sense Guide to Improving Palliative Care (Paperback) New York, NY: Oxford University Press.  Approx. cost: 27.00
