
 

Meeting the Challenges of Diabetes:  
Core Basics  

Tuesday, March 2, 2021 
10am – 12noon 

 

Topic:   
The MCO Diabetes Performance Improvement Collaborative has launched a new three year PIP as of 
1/1/2021. The project aims to improve the comprehensive diabetes care and services for Seniors and 
SNBC members with the focus on closing the gaps on health care disparities within our populations.  
Care Coordinators/Case Managers have an important role to educate, support and assist members to 
set and achieve health goals to improve their diabetes care.   
 
This training is the first of a series of trainings that will be offered over the course of this project that 
will focus on helping Care Coordinators/Case Managers gain a better understanding of diabetes, it’s 
impact on persons living with diabetes, and how to best support members to best manage their 
condition.  This training aims to ensure that Care Coordinators, Case Managers and other professionals 
working with MSHO and SNBC members have a good understanding of diabetes, its impact, and to 
begin to enhance your skillset used when working with members with diabetes.   
 

Introduction – Tonya Haney, BCBS, Diabetes PIP Collaborative Lead 
Presenter:   Dr. Jody Nelson, Medical Director at Medica 
 

Who should participate/Audience:  
MSHO and SNBC Care Coordinators, nurses, public health, health educators, social workers, therapists, 
Community Health Workers and anyone who interacts with individuals with diabetes.    
 

Objectives:    
• Understand basic information about diabetes 

• Understand the impact of diabetes for members and its 
impact on their daily life 

• Identify at least three strategies  to support members 
in managing their diabetes  

• Learn some of the latest technology in diabetes management 
 

This webinar is free, but space is limited, click here to Register.  

 
This webinar is presented by a collaboration of Minnesota health plans working to improve diabetes 
healthcare in Minnesota. Thank you to Blue Plus, HealthPartners, Hennepin Health, Medica, South 
Country Health Alliance  and UCare for their commitment to this issue.  
 
 
 
 
 

CEU - Participants should contact 
their relevant licensing board to 
determine if this program will 
meet continuing education 
requirements and CEU values. 

https://zoom.us/meeting/register/tJUodO2vrT8iE9dQ19cpVLUWgrPADMHU_lX7


 
 
 
 
 
 
 
 
 
 
All webinars will be posted on the Stratis Health website under Health Plan Performance Improvement 

Projects. 
 

https://stratishealth.org/health-plan-performance-improvement-projects-pips/
https://stratishealth.org/health-plan-performance-improvement-projects-pips/

